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AREA RUG CLEANING 
 

My name is Eric Bollmann and I'm grateful for the opportunity to 
provide you with information about Oriental and contemporary 
area rug cleaning.   

I'm the co-owner of Zerorez. We provide true-green, chemical-
free floor and fine fabric care since 2003. While working with 
home owners, I've learned that Oriental and area rug cleaning 
is the subject of much confusion. In fact, people have so many 
misconceptions about rug cleaning that I decided to offer this 
Consumer Guide.  

 
Read this guide and you’ll Discover: 
 
� How to Avoid 5 Dangerous Rug Cleaning Rip-offs. 

� 6 Costly Misconceptions about Rug Cleaning. 

� 8 Disastrous Mistakes to Avoid When Choosing  

a Rug Cleaner. 

� 4 Steps to Clean, Fresh, Healthy and Residue-Free 

Rugs. 
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Choosing a knowledgeable Oriental rug cleaning specialist isn’t 
easy. 
 

Chances are, at some time in your life you or somebody you know 
had an area rug ruined by someone who claimed to know how to 
properly clean an Oriental or contemporary area rug. 

Many people own rugs that they “love,” either because the rug has 
been in their family for generations and has great sentimental value … 
or because they spent a great deal of time finding the perfect piece to 
showcase in their home. 

A handmade rug is a piece that a weaver spent months, or even 
years, to weave.  Crafting their design one small hand tied knot at a 
time.  And now that piece of art is in your home, and you want to take 
care of it.  The problem is that you’re not exactly sure how to take care 
of it so that it stays clean, looks great, and lasts for many, many years 
to come. 

Many companies from rug galleries to dry cleaners to wall-to-wall 
carpet cleaners claim to be Oriental and area rug cleaning “experts.”  
The fact of the matter is there are only a handful of companies in 
Southern California who specialize in the safe and proper care of 
Oriental and fine area rugs.   

This Consumers Guide to Rug Cleaning has been written to help 
you identify those true “rug specialists” and to take the fear out of 
having your rugs cleaned. 

In this fact-filled booklet, you’ll discover how to avoid five common 
rug cleaning rip-offs, eight mistakes to avoid when choosing a rug 
cleaner, and four steps to fresh, clean, healthy rugs.  You’ll also learn 
rug care tips for you to use safely on your rugs. 

If after reading this guide you have any questions about rug 
cleaning and care, I invite you to call me at 949-387-2222.  I’ve 
dedicated myself to personally educating rug owners and I’ll be happy 
to help you in any way that I can. 

   Yours truly, 

    
Eric Bollmann  

 949-387-2222 ext.7014 

 



 
 

ERIC BOLLMANN 

…is one of owners of Zerorez. He has been 
in the Cleaning Service Industry for over 20 
years, is a certified master rug cleaner and 
has served as the President of the Carpet & 
Fabricare Institute. 

In 2014 Eric merged Haines & Cross, the 
company he had built into a well-known area 

rug cleaning and fabric care operation with Zerorez. The 
marriage of his rug care expertise and the unique cleaning 
capabilities of the Zerorez patented Empowered™ water 
cleaning process, has brought the best of two worlds together.      

Zerorez is certified by the Institute of Inspection Cleaning and 
Restoration Certification (IICRC), and is also a Woolsafe® 
approved service provider and a platinum rated service provider 
by the Carpet and Rug Institute (CRI).    

Zerorez is also the proud recipient of the prestigious Angie’s 
List Super Service Award in 2011, 2012, 2013, 2014 and 2015 
and continues to garner great reviews for our dedication to 
client services.  

We have dedicated our business to helping homeowners get 
the highest return from their area rug, carpet, upholstery and 
hard surface floor covering investments. We welcome your 
inquiries and will gladly answer your questions over the 
telephone or by e-mail at ebollmann@zerorezsocal.com. 

ZEROREZ 
SPECIALISTS IN RUG CLEANING 

949-387-2222 or 866-967-6739 
www.zerorezsocal.com 

 

             



How to Avoid 5 Dangerous Rug Cleaning RIP-
OFFS. 
 
RIP-OFF #1:  The “Rug Cleaning Expert” Claim. 

When you are searching for someone to clean your Oriental 
and fine area rugs, you are in search of an “expert.”  Although 
there are usually several hundred wall-to-wall carpet cleaners in 
any good size city, the number of true area rug cleaning 
specialists can be counted on one hand, or maybe only with 1 or 
2 fingers.   

Yet many of these hundreds of wall-to-wall cleaners stick 
“oriental rug cleaning expert” in their ads.  If you are randomly 
choosing a cleaner from the phone book or the internet for your 
rugs, you must follow up to make certain that this particular 
company actually is trained and has experience in cleaning 
oriental and area rugs.   

Just because wall-to-wall carpet is “fuzzy,” and so is a rug, 
does not mean that they are the same and can be cleaned the 
same way. 

Rug cleaning is a dying craft, and less than 1% of the wall-
to-wall carpet cleaning industry has had any formal hands-on 
training on how to properly clean Oriental and area rugs.   

Just because they have “RUG EXPERT” in their ad does not 
mean that they are. And it does not mean that they will not ruin 
your rug trying to guess how to clean it correctly.   

Don’t let YOUR rug become their “learning experience!” 

 
RIP-OFF #2:  Uninsured Cleaners. 

Most Cleaning Companies do NOT have care, custody, 
and control insurance coverage.   

This is known also as “workmanship” coverage, as it covers 
any damage that occurs during the work being performed.  In 
other words, if a rug bleeds, warps, unravels, discolors, shrinks 
or fades during the cleaning process it is not covered by their 
insurance.   

And considering that most of these companies are surviving 
from invoice to invoice, you not only will have your favorite rug, 



ruined, but also will have to struggle trying to collect any money 
to replace it. That is, if it’s even possible to be replaced. 

It is absolutely vital that you ask a Cleaning Company if they 
carry this type of coverage if you have a rug that has any 
significant value to it.  If the company owner is not sure, then 
move-on to the next company – because an owner always knows 
when they have that additional coverage above and beyond their 
typical commercial liability coverage.   

Request a Certificate of Proof of Coverage if you are 
nervous about the situation (this should be faxed or e-mailed to 
you from the Insurance Company within a few days). 

 
RIP-OFF #3:  Bait and Switch “Hand Wash.” 

Many Cleaning Companies and Rug Galleries advertise that 
they “hand wash” rugs even though they don’t hand wash a 
single piece.   

In fact, many rugs that come in for a full-immersion wash to 
these establishments actually end up being steam cleaned using 
wall-to-wall carpet cleaning equipment and chemicals. 

Why? You ask. Two reasons:  

1) They do not know how to properly wet wash rugs.  
2) They can steam clean a rug much quicker and much 

cheaper, so they make more money when they charge 
you the full “hand wash” price. 

If you are having a wall-to-wall carpet cleaner wash your 
rugs, then odds are it will be steam cleaned. Unless they have a 
separate division with specialists trained in caring for natural fiber 
area rugs.   

If a rug gallery does not have a cleaning facility on-site, then 
they are subcontracting their work to someone else. So just make 
sure it’s a rug specialist doing the work.  And if they claim that 
their own mother will wash your large living room with her own 
hands, ask to see the facility where this will take place.   

The point is, just because they tell you it will be hand washed 
does not mean that they will instead aggressively steam clean it 
and pocket the big difference in labor costs. 

 
 



RIP-OFF #4:  Wash Price Based on “Appraised” Value. 

This is the biggest rip-off in our industry. It is luckily only 
employed by a few unethical rug gallery owners in various cities.   

A rug specialist who has the proper training and experience, 
has NO REASON AT ALL to charge anything beyond a set 
square foot charge for his or her work.  But some rug gallery 
owners charge a PERCENTAGE of the value of a rug to clean it.   

The scam is that they build up the value of the piece to you 
first, by saying it’s a wonderful piece and worth tens of thousands 
of dollars, and that it will only be 10% of the value of the rug to 
clean it with them.   

Then they may subcontract the cleaning to someone who 
charges a set square foot fee and pocket the difference. 

If a rug is worth a thousand, ten thousand, or a hundred 
thousand dollars, it will essentially go through the same proper 
cleaning process by a rug specialist, and the only cost variance 
should be because of size differences or additional services and 
NOT value differences.   

When you are asked to pay a percentage, you need to ask 
why that’s necessary and then take your work someplace else.   

This type of scam gives the rug selling business a bad 
reputation which can hurt some of the really good, ethical rug 
gallery owners that do exist in every city.  

 
RIP-OFF #5:  Rugs Gone “Missing.” 

People who own rugs that have been passed down in their 
families do not always know what they have, or what value they 
may have in the rug market.   

Though not all antique rugs are collectibles that would 
command top bid at auctions, some are, and the owners may not 
know it.   

And when an unknowing rug owner interacts with a 
knowledgeable rug trader offering cleaning services, the situation 
can result in you being taken advantage of, because of lack of 
rug education. 

When a rug cleaner tells you that a rug is not worth investing 
in cleaning, and then offers to give you some money to “take it 
off your hands” be very wary.   



If he is knowledgeable about current rug market values, and 
is interested in buying your rug, chances are he will not be up 
front about the true value of your piece.   

In the worse case scenarios, I have heard stories of rugs 
worth tens of thousands that have been purchased for a few 
hundred dollars – because the purchaser convinced the current 
rug owner that it was not a valuable piece. 

Even if you decide to not sell your rug, and to just have the 
person who made the offer to you clean it, be safe and take a 
picture of the rug before you release it.  Stories of rugs that have 
been stolen or have gone “missing” are not uncommon, and so 
you want documentation of what you truly owned.  And also verify 
that they have insurance. 

 
 
6 Costly Misconceptions about Rug Cleaning. 
 
MISCONCEPTION #1:  You should wait as long as possible 
before cleaning your rugs. 
 

No.  Dirt is abrasive substance just like sandpaper.  And 
every time you step and grind dirt into the wool (or silk) fibers of 
your rugs, you are causing damage.  I have had clients who wait 
4 years or longer to clean their rugs, and then wonder why their 
areas of foot traffic are much more worn than other areas.  It’s 
not the shoes that are causing the damage – it’s the dirt the 
shoes are pushing into the fibers that is causing the damage. 

Overseas, cleaning rugs is a springtime event.  In areas with 
rivers, some families go and clean their rugs and lay them out to 
dry in the sun.   

For some reason, a myth has emerged in the US that 
“cleaning rugs is bad for them,” and this simply is not true.  
Removing the abrasive dirt from rugs is one of the best ways to 
ensure your rug has a long life. In the rug trade we call this rug 
dusting. And dusting is truly a vital step to a good, thorough rug 
cleaning process. 

Cleaning is not bad for your rugs.  Bad Cleaners are what’s 
bad for your rugs. 



 
MISCONCEPTION #2:  The only reason to clean your rugs is to 
remove the dirt. 
 

No.  As you probably know, outdoor air contains pollens, 
fungus, bacteria, air pollution, cigarette smoke, car exhaust – and 
hundreds of other chemicals and pollutants.  When you come 
into your home, you carry those contaminants in your hair and on 
your skin, clothing, and shoes.  Not surprisingly, all of those 
chemicals and toxins wind up in your carpeting, upholstery, and 
your rugs. 

If you have allergies, asthma, emphysema, or other 
breathing problems – one major source of your problems could 
be the pollens, mold spores, smoke, household aerosol 
cleansers, and chemicals in your carpeting, upholstery, and rugs.  
Frequent and consistent cleaning of your flooring and furniture 
does improve your indoor air quality (and helps the carpeting, 
fabrics, and rugs look good and last much longer). 

 
MISCONCEPTION #3:  Rugs should be dry cleaned. 
 

No.  The dry cleaning methods – which are dry foam, dry 
chemicals, and dry compounds – do not rinse your rugs in any 
way.  Instead, they leave a dirty, potentially soil-attracting residue 
in your rug. Not to mention the fact that there’s no dry soil 
removal to speak of.   

If you’ve ever used no-rinse shampoo, you know the feeling.  
It looks better, but it feels oily and sticky and you just don’t believe 
that your hair is really “clean.” The same is true for your area rug.   

In a proper wet wash cleaning, the shampoo (and the dirt 
and pollutants it has “trapped”) is rinsed thoroughly from the rug’s 
fibers, so that you have a truly clean rug when the work is done.   

You have a rug that you can safely sit on, or have your kids 
roll around on, or have your dog stick his snout into, without 
having to worry about any chemical irritants or dirt that may 
“stick” on you when you do. 

 
MISCONCEPTION #4:  Cleaning rugs in your home does not 
harm them. 



 

Not true.  In fact, in extreme cases this will ruin your rugs.  
Methods of cleaning rugs in the home by wall-to-wall carpet 
cleaning companies are considered “surface cleaning” of the 
rugs.  They can’t get the rugs too wet because the foundation will 
not dry within 48 hours, and it will begin to mildew, and the dyes 
may bleed.   

They also can’t get the rugs too wet because they are 
concerned about the floors underneath the rugs (this is also why 
they can’t clean rug fringes at all).   This means that they can 
NOT rinse out a lot of the cleaning chemicals that are being put 
into your rugs.   

These in-home methods leave residue behind that not only 
attracts more soil (because it’s sticky), but also if the pH levels 
are not correct for wool they can cause irreversible color changes 
and chemical fading. 

UPDATED FOR ZEROREZ; Due to the fact that 
the Zerorez cleaning system uses Empowered 
water to clean with, synthetic rugs can be safely 
cleaned in the home. However most of the other 
limitations still apply.     

  
MISCONCEPTION #5:  The company that offers the lowest 
price is the company you should hire. 
 

No.  Not unless you want to pay for a rug that isn’t “clean” 
when you get it back.  This is a labor-based industry, and if a 
company is advertising a very low price, then you have to ask 
yourself what corners are you willing to have cut.   

If they are a company that spends a few minutes to make it 
look better, but just beneath the surface are pounds of 
unremoved dirt … then what did you pay for? Even if it wasn’t 
much. 

We have a rug market now that is a “buyer’s” market, with 
an enormous amount of low-cost rugs being sold everywhere, 
from countries that have incredibly low labor weaver costs.  If you 
bought a 5x7 rug from IKEA for a few hundred dollars, and turn 



it over to see all of the thousands of knots that someone tied to 
create that piece at that price, you will realize what volume based 
deal they negotiated to make you a happy customer. That same 
rug 10 or 15 years ago would have been many times that price 
in this market.   

But from a sanitary standpoint, rugs that are walked on all 
year long by dirty feet need to be cleaned.  If you can easily 
replace the rug for cheap, then you should replace it every 2 
years.  If you plan on keeping the rug, then you need to ask if it 
is important to you to get all the contaminants out of your rug and 
have it properly cleaned.  If your answer is yes, then you cannot 
use a low price cleaner. 

With your rugs that have high appraised or sentimental 
value, you of course need to find the best rug cleaner that you 
can to handle the cleaning … and these aren’t the companies 
that are advertising the lowest price in town.  In this business you 
absolutely get what you pay for, and you want experienced and 
well-trained rug cleaners handling your rugs. 

I network with professional rug cleaners all across the USA 
(if you ever need an out of area referral, I’ll be glad to help) and 
keep tabs on what most of them charge for a full service, in-plant 
rug cleaning. Pricing is based on the size of the rug in square 
feet (length x width) multiplied by a price point that typically varies 
between $3.50 - $5 per sf. Anything much lower than that might 
require some additional investigation on your part as to why that 
is.    

 
MISCONCEPTION #6:  The company you give your rug to is 
always the one that will actually be doing the work. 
 

Not true.   Most companies that advertise Oriental and area 
rug cleaning do not do the work themselves. So you need to find 
out who is being honest with you.  One way to cut to the chase 
is ask for references and word of mouth in the community.  If they 
do not do the work themselves, then you need to find out where 
your rugs will be going to and if this subcontractor is going to 
clean your rugs properly. 

 



8 Disastrous Mistakes to Avoid When 
Choosing a Rug Cleaner. 
 
MISTAKE #1:  Choosing to not clean your rugs because you 
are fearful of doing so. 
 

If you choose the right rug cleaner, you have nothing to 
worry about.  In fact, though you may think by not cleaning your 
rug you are “protecting” it, it’s actually causing more damage. 

Because the daily dust and grit that is getting ground into the 
fibers is causing those fibers to break and wear down.   

Not to mention the fact that years of accumulated dirt, grime, 
bacteria, dust mites, and other unmentionables brought in by 
dirty feet and paws is creating an unsanitary situation in your 
home.   

You’d never consider wearing the same pair of socks 
through your home for an entire year – they’d be FILTHY!  How 
can you wait 3, 4 or more years before cleaning your rugs? 

 
MISTAKE #2:  Choosing a low price rug cleaner. 
 

Proper rug cleaning is a craft that involves not only a great 
deal of specialized training, but also a lot of physical labor.   

Low price cleaners are a HUGE warning sign, because they 
are a sign of untrained people doing the work, using cheap 
cleaning chemicals, which means a very high likelihood of your 
rug being damaged.   

Even if your rug is a “cheap” one and you do not want to 
invest in a good cleaning, you are better off replacing the rug with 
a new “clean” one than having a partially cleaned, chemically-
laden rug given back to you by a low price cleaner. 

 
MISTAKE #3:  Choosing to have your rugs “surface cleaned” in 
your home. 
 

Having your rugs cleaned in your home is one of the biggest 
mistakes you can make.  The complete absence of both the 
dusting step and the thorough rinsing step means that you have 



a lot of soapy dirt and cleaning chemicals left behind in the rug 
fibers.   

This often leads to color fading, color bleeding, yellowing, 
quicker re-soiling, and a stiffness and stickiness to the rug fibers.   

The recommended method for cleaning natural fiber rugs is 
a full-immersion wet wash and this cannot be done by an in-home 
carpet cleaner, or your local dry cleaner. 

 
 
MISTAKE #4:  Choosing a rug cleaner without an outstanding 
reputation in the community. 
 

It’s an unfortunate reality that many businesses “claim” to do 
things that they really do not.  In this case, if someone is not being 
honest about what service they are providing, or what skills they 
have, there is a good chance that they could damage your rug.  
So, if you want to play it safe ask questions and make sure they 
are well known for cleaning Oriental Rugs in your Community. 

 
MISTAKE #5:  Choosing a rug cleaner that will not provide you 
with proof of insurance. 
 

If your rug has value to it, you want to make sure that the rug 
cleaner is insured when cleaning it.  Even if your rug is not 
particularly valuable, but you really like it, you want to be sure 
that if something wrong happens that the rug cleaner has 
insurance to buy you a new replacement rug.   

If a cleaner refuses to provide you proof of his care, 
custody, and control insurance, then do not do business with 
him. 

 
 
MISTAKE #6:  Choosing a rug cleaner who doesn’t offer a 
money-back guarantee. 
 

I believe that every business, whether in the cleaning 
industry or not, should completely stand behind their work with a 
money-back guarantee.  If a customer is not happy with their 
work for any reason, and attempts at creating a happy customer 



have not succeeded, then the customer should not have to pay.  
Period. 

At Zerorez we call this our “You Gotta Love It” Guarantee. 
 

 
 
MISTAKE #7: Choosing a rug cleaner without getting 
comments from his other clients. 
 

Any rug cleaner can say anything about his past jobs.  And, 
sadly, some of what he says may not be true.  Make sure you 
ask for references or read comments from current customers so 
you can depend on the rug cleaner and his work. 

 
 
MISTAKE #8:  Choosing a rug cleaner who is not a member of 
their regional professional cleaning trade association. 
 

Professionals in any industry must keep themselves 
connected to the latest information and training in their field – this 
is the reason professional trade associations exist.  

They provide forums to share information and 
to keep the members at the top of their craft. CFI 
(the Carpet & FabriCare Institute) is the regional 
association for California, Nevada, and Arizona 
professional cleaners and Zerorez is a proud 
member.   

 
 



4 Steps to Fresh, Clean, Healthy Rugs and 
12 Questions to Ask Your Rug Cleaner. 
 

If you’re thinking about having your rugs thoroughly (and 
professionally) cleaned, we encourage you to follow these four 
steps: 

STEP #1:  Make a commitment to yourself to get your rugs 
cleaned properly.  The longer they remain dirty, the sooner they’ll 
wear out.  Plus, the longer you have to breathe all the pollen, 
fungus and chemicals that hide in your rugs. 

STEP #2:  Make sure the Company has an outstanding 
reputation.  You need to be certain that you are sending your rug 
to a company that will not just be surface cleaning them (and 
leaving dirt and chemicals behind), when you are paying to have 
it dusted and wet washed. 

STEP #3:  Ask questions.  The way you learn about a company 
is to ask specific questions and listen carefully to the answers.  
Here are 12 questions to ask a rug cleaner before he takes you 
rugs away to clean them: 

1. What method of rug cleaning do you recommend? 
2. What are the steps that you will take when cleaning my 

rugs? 
3. How will you set the rug dyes so my rugs will not bleed? 
4. Do you use a shampoo or a detergent to clean rugs? 
5. Are your cleaning chemicals designated as safe for wool? 
6. Do you rinse the rug to remove your cleaning chemicals? 
7. How often should my rugs be cleaned? 
8. What training have you had in cleaning rugs? 
9. Are you a designated Wool Specialist? 
10. Are you a member of the Carpet & FabriCare Institute 

(CFI)? 
11. Are you insured to replace my rug if anything wrong 

happens? 
12. Do you guarantee your work? 
 

STEP #4:  Once you’re satisfied that you’re working with an 
honest, competent professional, show the cleaner your rug and 



ask for a specific quotation in writing.  A written quotation gives 
you the assurance that you know exactly what your job will cost 
– no surprises.  By following these four steps, you’ll gain all the 
information you need to make an informed, intelligent decision … 
and you won’t have to worry about whether you’ve made the right 
decision for your favorite rugs. 

  

We’ll be happy to answer your questions – provide you with a 
ballpark cost estimate over the telephone (or an exact wash 
estimate if you have your exact rug dimensions) – without cost or 
obligation of any kind.   

Or, if you have any repair questions and cannot bring your rug to 
us for a free estimate, you can email me a digital picture. Please 
include a picture of both the front and the back of the rug. Send 
them to ebollmann@zerorezsocal.com.   

THANKS AGAIN! 

 …for taking the time to read our CONSUMERS’ GUIDE 
TO ORIENTAL & FINE AREA RUG CLEANING.  I hope you 
found this information helpful. 

 If you have any questions or comments, please give us a 
call at 949-387-2222. 

 We’ve dedicated our business to consumer education 
and service.  We’ll be pleased to help you in every way.  We look 
forward to your call. 

Eric Bollmann, Your Specialist in Rug Cleaning 
 
Zerorez  
17815 Sky Park Circle, Suite A 
Irvine, CA 92614 
866-937-6739 OR 949-387-2222 
WWW.ZEROREZSOCAL.COM 
  
 
 


